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EXPRESSION OF INTEREST FOR 
SELECTION OF SYSTEM INTEGRATOR FOR IMPLEMENTATION 

 OF CCTNS ODISHA 
 

 

 
The Crime and Criminal Tracking Networks & Systems (CCTNS) is a Mission Mode Project (MMP) of 

Ministry of Home Affairs which intends to enhance the efficiency and effectiveness of the functioning 

of Police Department. Government of Odisha would like to invite a response to EOI from the interested 

bidders. 

 

DETAILS ABOUT THE CCTNS PROJECT IS AVAILABLE ON WWW.NCRB.GOV.IN 

 

1. Geographic Coverage: 

 

CCTNS in the State will cover around 579 Police Stations spreading across 36 Police Districts. In addition 

to this CCTNS coverage includes 96 SDPO Offices, 36 District Police Control Room and 1 State Police 

Control Room, 48 Training Centers, 9 Ranges, 16 ACP Offices, 1 Forensic State Lab, 1 Finger Print 

Bureau, 1 State Crime Record Bureau, 1 Commissioner Office and Police Headquarter etc. The above 

number of Offices/Police Stations is indicative which may increase during the plan period as per 

decision of the State Government. 
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2. Scope of Work 

 

The Indicative Scopes of work for the System Integrator would include the following components of 

the project: 

 

 Project planning and management. 

 Configuration Customization and Extension (New Modules) of CAS (State) and Integration with 

CAS (Center) and External Agencies. CAS (State) will be developed in two distinct technology 

stacks by the SDA at the Center. The SI is expected to bid with one of the technology stacks in 

the response to this RFP. SI shall procure all the necessary underlying solution components 

required to deploy the CAS (State) solution for the State/UT. 

 Site preparation and IT Infrastructure at the Client site locations (Police Stations, 

Commissionerate, Range Offices, ACP Offices, SCRB, SDPOs, District HQ and State HQ etc.), 

Training Centers and Data Center. 

 Change Management. 

 Capacity Building exercise which would include providing training to the selected staff/officials 

and to draw up a systematic training plan in line with the overall project plan. The number of 

staff/ officials to be trained would be approximately 28000(approx.). 

 Support to 3rd party acceptance testing, audit and certification in implementing the above, the 

SI shall strictly adhere to the standards set by the MHA, NCRB, and State. 

 Digitization of legacy records and migration of the data already available in the existing system 

to the new system. There would be approximately 24-26 lakh numbers of records/pages for 

digitization or entry. 

 Handholding to the Police Personnel at each Police Stations for minimum of 6 months. 

 

(The above scope of work is indicative and details will be specified in the RFP documents) 
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3. CAS customization & Development of Functionalities 

 

The tentative list of functionalities under different modules needs to be either developed or 

customized is as follows. This list would be finalized at the time of circulating the Request of Proposal 

to the selected bidders: 

 

 Petition (verification, NoC) Services 

 Complaint & FIR Management 

 Investigation Management 

 Unclaimed/abandon Property Management 

 E-Mail/ Message System 

 Citizen Portal for facilitating various services 

 Crime & Criminal Query Management 

 Extremist Management 

 Traffic Management 

 Human Resource Management System 

 Coastal Security 

 State SCRB NCRB Data Management & transfer 

 State CAS configuration Management 

 Security alert system 

 Finger print identification system 

 User help & assistance Service 

 Activity Log & Audit 

 Legal query and knowledge Management 

 Other functions to be intimated later 

 

(The above CAS customization & Development of Functionalities are indicative and details will be 

specified in the RFP documents) 
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4. Other Important conditions: 

 

 The objective of the EOI is to identify and invite competent System Integrator/Implementation 

Partner for discussion on their proposed solution/offering for implementation of CCTNS in 

Odisha. 

 The concerned officials at SCRB will be available for discussion from 10 am to 6 pm, 6th to 

10th April, 2011. 

 This invitation for Expression of Interest does not call for a solicitation. Odisha Police Reserves 

the right to change or cancel the requirement at any time during the EOI and/or Solicitation 

process. Odisha Police also reserves the right to seek other Compliance Norms with additional 

conditions as and when the final solicitation documents are issued. 

 The decision of Odisha Police shall be final and binding. 

 The EOI does not constitute a commitment to an offer of a Contract or prospective Contract. 

 Odisha Police shall not be liable for any cost incurred by any potential participant in 

preparation and submission of information in response to this invitation for EOI. 

 The RFP is in the process of finalization and shall be issued shortly. 

 Queries relating to EOI or proposed solution/offering for implementation of the project may be 

sent on scrborissa@gmail.com. 

 Venue for the discussions: 

State Crime Record Bureau,  
Rasulgarh,  
Bhubaneswar - 751010 

Odisha. 
 

 Contact details:  

Shri P.K. Rout, DSP, SCRB 
Phone: 9937734028 

 
 
 
 
 
 
 
 
 
 

mailto:scrborissa@gmail.com
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ANNEXURE- I 
 

1. Details of bidder (prime bidder in case of consortium) 

 

[Entity is a Company registered under Companies Act, 1956] 

 

Sr. No  Particulars  Details 

1.  Name of the Company  

2.  Registered address  

3.  Telephone / Fax no  

4.  Web site and Email id  

5.  Date of registration and Regd no   

6.  Name of the present Chairman   

7.  Name of the Present Managing Director/CEO  

8.  PAN No.  

9.  VAT / CST Registration No.  

10.  CMMi certificate or ISO certificate nos.  

 

2. Brief financial details (as on 31st March for the last three years) 

 

Sr. No. Particulars 2007-08 2008-09 2009-10 

1.  Net Income    

2.  Income from IT operation in 

India  

   

3.  Net Profit    

 

 


